
 
 

 

Job description 
 
 

Directorate                      Public Health 

 

Service                           Testing service 

 

Post details    
 

Job title                                   Testing Multi Skilled Operative    

 

Grade                                       Grade 4 (£10.21 - £10.41 per hour) 

 (Equivalent annual salary of £19,698 - £20,902 pro rata depending on 
working hours) 

 

Location of work                     Various locations across the borough/ town centre testing site locations 

 

Directly responsible to         Testing Site Team Leader 

 

Directly responsible for         N/A 

 

Hours of duty                         To be confirmed on appointment but typically working shifts between 
the hours of 7am and 9pm over 5 days out of 7 days per week.      

 

Primary purpose and scope of the job 
 

You will be responsible for supporting the local COVID-19 response in a range of roles including the 
community testing programme. You will promote testing via community engagements, testing support 
sessions within settings, test kit distribution, and test analysis at our fixed test site. Wider COVID-19 
support will also require you to be part of a door knocking team to promote vaccinations, to distribute 
test kits, or to contact trace. 

You will also need to have the flexibility to change tasks as and when required and rotate into the 
different roles, ensuring to always provide general support and deliver service excellence for service 
users, residents, and workers. This could include a wide range of general daily tasks such as 
customer service, testing demonstrations, cleaning, registration, preparing and processing tests, 
promoting testing and vaccination messages, and contact tracing. 

 

 
 
 



 

Working relationships 
 
Members of the public 
 
Colleagues across the Council in particular those supporting COVID outbreak management and 
response. 
 
NHS test and trace and other associated agencies.  
 

 

Key tasks and responsibilities 
 
This is not a comprehensive list of all the tasks, which may be required of the post holder.  It is 
illustrative of the general nature and level of responsibility of the work to be undertaken. 
 

1. To liaise with and support the on-site team leader as required. 
2. Support the delivery of services at the Testing Site, communicating and providing an efficient, 

effective service for each service user visiting the site. 
3. To support the delivery of community engagement events in locations throughout the town. 
4. Receive the test, analyse and manage timings and results  
5. Accurately log all the lateral flow test results into the national system 
6. To be responsible for the safe disposal of tests. 
7. To provide advice and guidance on how to administer tests, as required. 
8. To carry out door knocking to promote vaccination and support members of the public in 

accessing a vaccination. 
9. To support the contact tracing team when cases rise with contact tracing calls. 
10. To support the contact tracing door knocking service.  
11. Shadow and support the national surge testing team as part of your training to be able to 

locally respond to surge testing. 
12. Being versatile to changing demands on site, whilst understanding roles may change 

dependent on test kit availability and demand. 
13. Support with testing registration and administration 
14. Commitment to the work and to following the strict guideline and procedures required 
15. Adhering to site guidelines and procedures at all times, always wearing the correct PPE as 

required 
16. To use equipment as instructed and trained.  
17. To inform management of any health and safety issues which could place individuals in 

danger. 
18. To report actual or potential security incidents.  
19. To act in accordance with the Councils Acceptable Use policy, 
20. To respect and maintain the confidentiality of sensitive information.  

  
 

Review arrangements 
The details contained in this job description reflect the content of the job at the date it was prepared.  
However, it is inevitable that over time, the nature of the jobs may change.  Existing duties may no 
longer be required and other duties may be gained without changing the general nature of the post or 
the level of responsibility entailed.  Consequently, the Council will expect to revise this job description 
from time to time and will consult with the post holder at the appropriate time. 
 

 
 



Prepared / revised by  

  

Agreed job description signed by holder  

(To be signed only following appointment) 

 

  

Date job description signed by holder  

  



 


